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(602) 252-4045

CUSTODIAL TEST TEST
1901 W MADISON ST APT 00000
PHOENIX, AZ 85009-5287

October 15, 2024

Katie Hobbs
Governor

Angie Rodgers
Director

RE: CUSTODIAL TEST TEST and NONCUSTODIAL ATLAS TEST
AZCARES No.: 001428730400

Court Order No.:

Si usted necesita asistencia con la traducción de este documento, por favor llame a la oficina y pregunte por un
representante que hable español.

El tiempo de esta informacion es delicado

Medical Administrative Review Denied

We have received your Request for Administrative Review made pursuant to A.R.S. §§ 25-522 and 46-408,
regarding the Division of Child Support Service's (DCSS) recent action taken against you to enforce the medical
support provision in your court order. After reviewing the facts of your case, your Request for Administrative Review
is denied because it does not qualify for a review under the above statutes. Specifically, your request does not
meet any of the requirements listed below:

1. Mistake in identity.
2. Change in the court order; Support Recipient or Support Payor is not the party ordered to provide the

medical insurance.
3. Comparable insurance/health coverage is being provided by the ordered party at their own cost, not

through their employer.

The DCSS understands your concerns regarding the recent enforcement of the medical support provision from
your court order. You may seek a review of your court order with the court that issued the original child support
order at any time. Or, if you would like to request that the DCSS review your court order for a possible modification
or change, please contact the office listed above immediately to discuss your case. If you fail to contact our
office immediately, the DCSS will continue to enforce the medical support provision contained in your
court order with your current and all future employers.

If you have any questions about this notice, you may contact DCSS Customer Service at (602) 252-4045 (within
Maricopa County), Nationwide toll free at 1-800-882-4151, or TTY/TDD Services: 7-1-1. You may also contact us
by e-mail at the DCSS web site at www.azdes.gov/dcss.
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Equal Opportunity Employer / Program • Auxiliary aids and services are available upon request to individuals with
disabilities • To request this document in alternative format or for further information about this policy, contact the
Division of Child Support Services at (602) 252-4045; TTY/TDD Services: 7-1-1 • Disponible en español en línea
o en la oficina local.


